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About Chesterford Homecare

Chesterford Homecare are specialist 
providers of live-in care. Unlike many 

other live-in care providers, we are regulated 
by the CQC. This means that our service  
is subject to regular and rigorous inspection 
by independent industry experts, whose 
reports can be found on the CQC website, 
www.cqc.org.uk. In our last CQC inspection 
report, published in December 2018, we 
received a rating of GOOD across the board.

We provide a high quality care service which 
combines intelligent planning and meticulous 
documentation with kind and patient care and support, 
which can be summed up in the phrase, “Caring with 
head and heart”. We are led by a strong and well 
qualified management team and a growing team of 
well-trained and dedicated carers.

The guide will tell you…
● What live-in care is

● The advantages of live-in care

●  How to recognise when it’s time to consider  
live-in care

●  How we will assess your needs and take into 
account your wishes

●  The role of the care plan and the information  
it will contain

● How we help you choose the right carer

●  How we will monitor your care to ensure that it 
continues to meet your evolving needs

●  Why we believe you should choose Chesterford 
Homecare

● How our “no strings attached” two week trial works

This guide
This guide has been created to give you more 
information about live-in care and how it works 
in practice. It starts with guidance about how to 
recognise when you or your loved one might need 
to consider full-time support at home and then goes 
through all the steps involved in the process, from 
assessing the level of care required to choosing the 
right carer. At the same time the guide also tells you 
more about Chesterford Homecare, the carers we 
employ and how we manage them to ensure that all 
our clients consistently receive high quality care.

http://www.cqc.org.uk


Live-in Care from  
Chesterford Homecare
Chesterford Homecare are specialist 
providers of high-quality live-in care 
throughout Essex, Hertfordshire, North 
London, Bedfordshire, Cambridgeshire  
and Suffolk.

We have expressly confined our operations to an 
area within 60 miles of our offices in Saffron Walden, 
just south of Cambridge. This is to ensure that the 
members of our Head Office Team have the time 
they need to take an active, “hands-on” approach to 
managing our care service. Every client receives a care 
monitoring visit at least once a month to ensure they 
are happy with all aspects of their care and that our 
carers are continuing to deliver the high standard of 
care we expect from them.

It would be hard to find a more dedicated and 
committed group of care professionals and this is 
reflected in the fact that three of the team are qualified 
trainers in healthcare and members of the Association 
of Healthcare Trainers (AoHT).

The professionalism of our service and the high 
standards we maintain were recognised by the CQC in 
their December 2018 Inspection Report and by Essex 
Social Services in their care review of March 2019. 

The CQC wrote: “People were overwhelmingly positive 
about the support they received from the agency… The 
service was well led, with a clear management structure 
and visible leadership … Quality assurance systems were 
in place to drive continuous improvement at the service.”

A senior manager with Essex Social Services wrote:  
“I just wanted to share with you the incredible feedback 
we have had … There was an overwhelming feeling of 
absolute admiration for carers constantly going above 
and beyond to not only support the individual’s physical 
needs in such a caring and compassionate way, but also 
all the other things they took time and effort to do that 
made and make such differences to people’s lives.”

Summary of CQC Inspection 
Report, November 2018

1 What is Live-In Care?

L ive-in care is care and support provided  
in your own home by a full-time carer  

who actually ‘lives in’ with you and sleeps in  
a spare bedroom. Every client has different 
needs, but live-in care generally involves a 
combination – unique in every case – of 
companionship, housekeeping and personal 
care. The main benefit of live-in care is that it 
avoids mainly older people, who are no longer 
entirely safe living on their own, having to give 
up their home and move into residential care.

Live-in care is the simple and affordable alternative to 
residential care and enables the elderly to continue 
living happily and safely in the comfort and privacy of 
their own home, stay close to family and friends and 
remain part of their local community. 

The number of people over 85 
needing 24-hour care in England 

is projected to almost double 
between 2015 and 2035.

(CQC Report on the state of health care and  
adult social care in England 2017/18)

Type of service
Homecare agencies

Specialisms/services
Dementia, Mental health conditions, 
Personal care, Physical disabilities,  
Sensory impairments, Caring for adults 
under 65 yrs, Caring for adults over 65 yrs

Safe    Good ●
Effective    Good ●
Caring    Good ●
Responsive    Good ●
Well-led    Good ●

Overall: Good

You can call us in confidence on 0800 411 8636
or email enquiries@chesterfordhomecare.co.uk



2 Recognising when it’s time to consider Live-In Care 

Over time many older people find they gradually need more 
help with carrying out the normal activities of daily living, 

such as shopping, cooking and housekeeping and dressing.

Is it time to consider live-in care for your loved one?
The questions below will help you decide if your loved one may be struggling 
more than they realise. If your answer to 5 or more of these questions is 

“Yes”, then perhaps it is time to have a serious conversation with your loved 
one about live-in care.

Things to consider
● Do you have a spare room where your carer can sleep?

●  Your carer will need a 2-hour break every day – how will 
you cover this? 

●  Do you need short-term respite care to cover, for example, 
a family holiday or your existing carer’s break, or are you 
looking for long-term care and companionship?

● Do you have funding in place? 
1    Does your elderly loved one often tell 

you how much they enjoy living in their 
own home and how much they dread the 
idea of having to move to a care home?

2    Are you nevertheless worried that they 
may not be coping very well on their 
own at home?

3    Is their house sometimes a bit dusty 
and untidy when you visit them 
(assuming they do not have a cleaner 
coming in regularly)?

4    Do you have concerns that they may 
not always be eating properly?

5    Do you occasionally see signs that their 
standards of dress or personal care may 
be slipping?

6    If they have been prescribed regular 
medication, are you concerned that  
they may sometimes be forgetting  
to take it?

7    When you phone them, do they 
sometimes take a long time to answer?

8    Are you aware that they may be 
have recently forgotten to attend an 
appointment with their doctor, dentist, 
or hairdresser?   

9    Do they sometimes seem unsteady on 
their feet, or have difficulty going up 
and down stairs?

10    Do they sometimes strike 
you as vague and forgetful, 
with a tendency to repeat 
themselves?



Stay in control of your life! The biggest 
advantage of live-in care is that it allows 

you to remain in your own home, where you 
are always in control of your daily routine and 
you can live your life at the pace you want to. 
You can get up and go to bed when you like, 
choose exactly what you want to eat and 
drink and never miss your favourite TV and 
radio programmes.

There’s no place like home!  Your home tells 
the story of your life through a treasured collection 
of photographs, pictures, ornaments and furniture 
lovingly collected over many years. There is 
something deeply comforting and life-
affirming about sleeping in your own 
bed, sitting in your favourite armchair 
and looking out over your own garden. 
Especially as we get older, there really 
is no place like home.

Someone to keep you company  
With care in your own home, you never 
need feel lonely or vulnerable – your carer is 
always there to support and encourage you with a few 
kind and comforting words. It is especially reassuring 
to know that you are not alone when you first wake 
up in the morning and when you go to bed at night. 

Keeping in touch with family and friends  
When you are living in your own home, family and 
friends are free to drop in and see you at any time and 
stay as long you want them to.  Your carer will always 
be happy to manage the catering, so that you can 
devote your full attention to your visitors.

Someone to take care of the cooking and 
housework  As we get older, household chores – 
cooking, cleaning, washing and ironing - can become 
more and more of a burden. Why not let your  
live-in carer take care of those tasks you no longer 
enjoy doing?

Getting out and about in your local 
community  Living on your own for a long time may 
have made you reluctant to venture out beyond your 
front gate. With your carer there to assist you, your 
confidence will return and you will be able to start 

getting out into your local community again.  
Thanks to the support and encouragement 

provided by our live-in carers, many 
of our clients have been able to start 
visiting the shops again, or going out 
for lunch or to the cinema, or perhaps 
going to church on Sundays.

Proactive care that promotes 
your health and wellbeing  Having 

someone there to keep you company 
and prepare healthy and appetising meals for 

you means that you are likely to start eating better, 
develop more energy and generally rediscover your 
zest for life. Your carer will also play an important  
part in monitoring your health and welfare, so that  
any concerns can be identified early and timely 
treatment obtained.

Cost  Live-in care generally costs less than good 
quality residential care and considerably less for a 
couple.

3 The advantages of care in your own home 
compared with moving to a care home

With care in 
your own home, 
you never need 
feel lonely or 
vulnerable

You can call us in confidence on 0800 411 8636
or email enquiries@chesterfordhomecare.co.uk



4 Not all carers and care agencies are the same – 
freelance carers and carer introduction agencies

Beware of freelance carers!

It may surprise you to learn that literally anyone can choose to become 
a live-in carer and work on a freelance basis with private clients. 

There are no formal qualifications needed to become a private live-in carer and 
not even any nationally recognised training courses available. It will be up to you to 
ascertain whether the person you are entrusting with the care of your loved one 
is competent, caring and honest. They may provide one or two testimonials, but 
these are not as reliable as references and how will you know if they are genuine? 
You might also feel you should check if the person has a criminal record, or is on an 
official watch-list, but would you have any idea how to approach this? What happens 
if they prove unsuitable and you have to get rid of them? What about if they decide 
they don’t like the work and just disappear from one day to the next? Being self-
employed, they will not be under any contractual obligation to give you any notice of 
their departure. Things might turn out ok if you engage a freelance carer, but equally 
it might all go horribly wrong. The problem is that you just don’t know and you will 
be left with a nagging anxiety that disaster might strike at any time. 
Worse still, if things do go wrong, you will have no one to turn 
to for support. You need to be aware, therefore, that if you 
engage a freelance carer, you will be totally on your own.

The pitfalls of relying on a 
carer introduction agency

You may be even more surprised  
to learn that, although the 

government has appointed an 
independent regulator to monitor  
and inspect the homecare sector, 
there is a glaring loophole in the 
legislation which allows certain 
providers to operate completely 
beyond the regulator’s reach. 

Such providers are known as carer 
introduction agencies. All they do is 
“introduce” self-employed live-in carers to 
their clients and, although they will normally 
vouch for the competence and honesty of 
the carers they introduce, once the care is 
in place, you will be left on your own to get 
on with it. Just as if you engage a freelance 

carer, it will be up to you to “manage” your self-employed carer 
and all the agency will do is send you a new carer if you don’t 
like the first one! Many introduction agencies even expect the 
client to pay the carer directly and then pay them a separate 
introductory fee. What may come as a shock to you, though, 
is that the introductory fee is not just a one-off charge, it is a 
recurring weekly charge which may be up to 30% of what 
you pay the carer every week. As it will be left entirely up to 
you to supervise and monitor the carer, you may wonder how 
carer introduction agencies can justify the substantial weekly 
introduction fees they charge.

Freelance  
and self-employed 

carers are not 
subject to any 

external  
regulation



The CQC is effectively the government’s 
watchdog for all areas of health and social 

care, including hospitals, GPs, dentists, care 
homes and homecare providers. All care 
providers regulated by the CQC have to  
be able to demonstrate that the care they 
provide is: 

●  Safe 

●  Effective

●  Caring

●  Responsive

●  Well led

The CQC checks up on care 
providers by carrying out regular 
inspections, the results of which are 
published on their website. Providers 
are also supposed to display their 
CQC rating on their own website.  
If you choose a CQC-regulated  

care provider, especially one rated as Good, you can 
have confidence that:

●  You will be provided in advance with a profile of 
the carer who in the provider’s judgement will best 
meet your needs 

●  Your carer will have been thoroughly vetted and 
trained prior to being allowed to work for the 
provider

●  Your carer will follow a detailed care plan drawn up 
in consultation with you prior to the care starting in 
accordance with your agreed wishes and needs

●  Your carer will keep a comprehensive daily record 
of the events of each day and the care they have 
provided, including any medication administered

●  These records and indeed all aspects of your care 
will be regularly monitored by a member of the 
provider’s management team to ensure that you 
are happy with everything and that your carer is 
continuing to meet your needs

●  If you tell the provider that you would prefer a 
different carer, this will be organised at the first 
available opportunity  

●  If you have doubts about anything, you will 
be encouraged to contact a member of the 
management team, who will look into your 
concerns. Should you ever feel you need to make 
a formal complaint, the provider is duty-bound 
to investigate and report back to you within a 
reasonable timescale, typically 28 days 

●  If all else fails, you can of course contact the CQC. 
As you might expect, no reputable care provider 
will want to be the subject of a complaint to 
its regulator, so this is your guarantee that any 
concerns you raise will be treated seriously

The big drawback with freelance carers and 
carer introduction agencies is that they are 
not subject to any official rules and 
regulations. This means there is no external 
body to complain to if things go wrong. 
Choosing a CQC-regulated care provider 
effectively insures you against receiving poor 
or inadequate care.  A good CQC inspection 
report can be taken as an official endorsement 
of a live-in care provider; it is the care 
industry’s own official Kitemark, assuring  
you of a high quality care service.

CONCLUSION:  
Always choose a CQC-registered 

care provider

5 The benefits of choosing live-in care with a CQC-registered 
care provider like Chesterford Homecare



When you are ready to do so, the next  
stage is to arrange a meeting with our  

Care Manager. This meeting will normally take 
place in your home, although it can also take 
place in hospital (for those needing to arrange 
care on their discharge) or in a care home  
(for anyone who has decided they can’t settle 
there and wants to return home)

The purpose of this visit is to enable you to tell us exactly what you are looking for in 
terms of care and support and decide whether live-in care would be right for you. 
At the same time our Care Manager will assess your needs and provide an indication 
of the likely cost of the care required. 

Your Individual Support Plan
The assessment looks in detail at every aspect of the care you require and is 
therefore unique to you. The first thing we need you to tell us is which aspects of 
live-in care are the most important to you. We then need to know not just what 
you are looking for in terms of care and support, but also what improvements you 
are hoping live-in care will bring to your life. This could be any number of things, 
such as helping you regain your mobility after a hip or knee replacement, taking 
regular trips out into the local community, not having to worry 
about the shopping, cooking and cleaning, having someone 
there to make sure you take your medication or help you 
wash and dress, or simply having someone there to 
talk to every day and stop you feeling lonely. The list is 
endless and unique to every individual.

Our Care Manager will spend time getting to know you, 
so we can gain a good understanding not only of your 
needs and wishes, but also of your likes and dislikes and 
what you are like as a person, including what you did in 
your earlier life.

6 How Chesterford Homecare will 
assess the level of care you require

The assessment visit will cover the following areas:

● Information about any health issues you may have 

● Medication – are you taking any prescribed medication at the moment? 

●  Interests and hobbies - with the support of your carer, is there anything  
you would like to start doing again, or try for the first time?

● Religious beliefs – would you like your carer to accompany you to church? 

● Shopping – where do you like to do your weekly shopping? 

●  Housekeeping – how do you like your home to be kept and what  
cleaning aids and materials do you use? 

●  Mobility – how well do you currently mobilise? Do you currently use  
any assistive devices? If not, would they be a help? 

● Daily routine – do you like to keep to a regular pattern? 

●  Night routine – how often do you need to get up in night?  
Can you do this unaided?

It is not unusual for older people to be reluctant to discuss their personal health 
issues, but you can rely on our highly experienced Care Manager to do everything 
possible to put you at your ease. In addition, we always encourage new clients to 

invite a close family member to attend this meeting. Also, if you have a designated 
Power of Attorney, it is important that they attend this assessment meeting.

The care needs assessment normally takes two hours to complete and the 
information is then used to create your own Individual Support Plan, which is 
exactly tailored to your needs. The ISP also includes your personal profile and 
provides our carers with a comprehensive list of all the different activities and/

or tasks you want them to perform each day.

The purpose  
of the home visit  

is for you to tell us 
exactly what sort 

of support you  
are looking for

You can call us in confidence on 0800 411 8636
or email enquiries@chesterfordhomecare.co.uk



Many are called, but few are chosen

Clients and family members need to feel completely at ease with the 
live-in carers we provide for them. Our carers are chosen for their 

character as well as their care skills and we go to great lengths to 
provide our clients with carers who have a compatible personality as 
well as the right practical skills. 

Only a small proportion of the carers who apply to work for Chesterford Homecare 
make it past our initial telephone screening process. This is because we rarely accept 
people who do not have previous live-in care experience. The reason for this is that, 
in our view, to be a good live-in care requires not just kindness, patience and empathy, 
but also common sense and initiative. While these are essential skills in community 
care, they are not always encouraged or developed in other branches of care.

Those that show promise are invited to attend a face-to-face interview, during which 
we ask them about their previous work experience and test their knowledge of the 
theory and practice of care. We also ask them questions designed to establish their 
personal values and their ability to learn from experience. As well as having a kind 
and caring nature and strong care skills, we are looking for people of impeccable 
honesty and integrity who are reliable and committed.

7 How Chesterford Homecare 
selects its carers

Those carers who pass the interview are invited to attend our 4-day assessment 
centre, during which they receive training in both the theory and practice of care. 
The topics covered are:

● Medication     ● Moving and Handling

● Basic Life Support and First Aid

● Safeguarding Vulnerable Adults and Children

● Health and Safety and Fire Awareness

● Fluids and Nutrition     ● Infection Control

● Food Hygiene     ● Lone Working and Personal Safety

● Control of Substances Hazardous to Health

● Personal Care     ● Diabetes Care

● Pressure Care     ● Effective Communication

● Whistleblowing     ● Dementia Care

● Mental Capacity Act and Deprivation of Liberty Safeguards

They also have to complete a number of other online courses in their own time. 
Finally, new carers cannot start working for us until we have carried out a police and 
criminal records check on them and obtained two valid and verifiable references for 
them, one of which must be from their previous employer. 

■  A fully managed care service with 
regular monitoring of client satisfaction   
■  Carers chosen in consultation with 
clients to ensure compatibility  
■  A highly experienced management 
team, including 3 qualified trainers in 
Health and Social Care

■  CQC-regulated and rated GOOD 
in their last inspection report in 
November, 2018
■  Rated as GOOD by Essex Social 
Care Team in their inspection report  
of March 2019

Why Chesterford Homecare?



8 A step-by-step guide to arranging live-in 
care in care with Chesterford Homecare

Step 2
We agree on the choice of carer 
and fix a start date.

Step 6
Over the following weeks and 
months our Care Manager keeps 
in regular contact with you to 
check whether your care needs 
have changed in any way whether 
you are still happy with everything.

Step 7
When your carer needs to take  
a break, we discuss with you  
in advance the choice of an 
alternative carer. On the day of 
the handover, the Care Manager 
introduces the relief carer and  
the outgoing carer goes through  
a thorough handover with the  

new carer, so that 
they can know 
exactly what you like 
and how you like it. 
Over the next few 

days the Care 
Manager keeps 
in regular 
contact with  
you to make 
sure you are 

happy with the 
relief carer.

Step 3
On the day your care starts, our 
Care Manager introduces your 
new carer and guides you both 

through the daily care plan.

Step 1
Once you have decided that live-in care is what you are looking for, 
book a home visit with our Care Manager. This visit will enable 
you to discuss everything you need to know to reach a final decision.

During the assessment visit  
we will discuss your:

■  Support Needs

■  Mobility

■  Medication

■  Daily Routine

■  Dietary Preferences

■  Interests

We will also discuss your 
housekeeping requirements  
and the cost of live-in care.

Step 4
At least once during the first week, 
our Care Manager returns to see 
you to check you are happy with 
everything, making any small 
adjustments you may request.

Step 5
After a few days you start taking 
things easy and wonder how you 
ever managed to cope without 
your live-in carer.

You can call us in confidence on 0800 411 8636
or email enquiries@chesterfordhomecare.co.uk



1    NHS Continuing Healthcare 
or Continuing Care  

Where a person requires care because of complex 
health needs, the NHS is responsible for meeting and 
funding their needs. The care can either be arranged 
on your behalf by the NHS, or you can choose to 
receive funding for your care in the form of direct 
payments, known as a personal health budget.

There is no definitive list of health conditions or 
illnesses that qualify for funding, so the only sure way 
to find out if you are eligible is to ask your GP or 
Social Worker to arrange an assessment. Not many 
people are deemed to qualify, because the assessment 
criteria are quite strict, but don’t let this put you off 
applying because free healthcare could be worth many 
thousands of pounds a year! 

If you find that you do not qualify for NHS Continuing 
Healthcare, you may still be eligible for other NHS 

services to support you, including: respite health 
care, rehabilitation and recovery, specialist healthcare 
support from your local community health service or 
palliative care.

2   Attendance Allowance
If you are aged 65 or over and require help with 
personal care because of illness or disability, you may 
be entitled to Attendance Allowance. This benefit is 
not means tested and is based on the care you need, 
not on the level of care you are currently receiving. 
This means that even if you are not receiving any care 
at the moment, you might still be entitled to claim 
Attendance Allowance. It is paid at a lower rate of 
£58.70 per week and a higher rate of £87.65 per 
week (2019/20 rates). The lower rate is payable if 
someone needs help either during the day or at night, 
while the higher rate is payable if someone needs help 
both day and night. Attendance Allowance is tax-free 
and is not subject to any form of means-testing.  

3    Council Tax  
discounts and exemptions

You may qualify for a Council Tax reduction if your 
home has been adapted to assist you in coping with 
a disability, for example, an additional bathroom or a 
specially adapted kitchen or extra space to facilitate the 
use of a wheelchair. If someone is living on their own 
and has been diagnosed with dementia, they may be 
entitled to a total exemption from Council Tax.

4   Miscellaneous Benefits
There are a number of other modest benefits that you 
should make sure you are benefitting from, including 
an annual Winter Fuel Payment for those born before 
5th April 1954, a free TV licence for the over 75’s 
(to be means-tested from 1st June, 2020), free 
prescriptions and eye tests, Blue parking badges and 
free bus passes.

9 Funding for care

There are several possible sources of financial assistance to help towards the cost of care, 
some of them means-tested and others available to all. The main ones are:

If you find that you do not 
qualify for NHS Continuing 
Healthcare, you may still  
be eligible for other NHS 
services to support you



10 What our clients say about us...

I have been very 
impressed with the 
service provided and 
have struck gold with 
my carer, Krystyna.
SS, live-in care client 
in Lavendon, Beds

Christiana looks  

after me very well.  

We have fun together 

and I love having her 

as my carer.

MN, live-in care client 
in Chelmsford, Essex

Joanna is a very 

dedicated person 

and works very hard. 

I am very happy with 

everything and I like 

her very much. 

BB, live-in care client 
in Knebworth, Herts

My mother’s carer, Joanna, is fantastic, 
caring, hardworking, lovely!
Daughter of AS, live-in care client in Ely, Cambs

Your carers, Elizabeth, Purity and Christiana have been very caring and extremely kind. 

They are a credit to Chesterford Homecare. I have always had peace of mind knowing 

that we did the right thing leaving my mother at home and in your compassionate care.

Son of RV, live-in care client in Bottisham, Cambs

I just wanted to say thank you for providing my mother with such a wonderful 
live-in carer in Cecilia and also Michaela when Cecilia took time off. Both these 
ladies are exemplary and our family has complete confidence and trust in them. 
Daughter of JS, live-in care client in Rayleigh, Essex

Rita always takes 

good care of me 

and keeps my house 

nice and clean. 

She cooks me nice 

dinners and puddings that I really like. 

I am very happy with her care.

PN, live-in care client in Stansted, Essex

Your selection of carers who cared for 
mum was usually spot- on with regards 
personalities and in particular I would 
mention Margaret, who became a living 
friend and companion for mum. 
Son of MN, live-in care client in Great Sampford, 
Essex

Karen is fantastic, I can’t fault her at all.
MN, live-in care client in Saffron Walden, Essex

My sister and I would like to take this opportunity 
to thank the care team who have looked after our 
mother, IC, over the past six months. In particular 
we would like to thank Angie, who is so dedicated 
and treats Mum with great care, compassion and 
respectful dedication. 
Daughters of IC, live-in care client in Newport, 
Essex

I am very happy with Emily, she is a lovely girl and 
takes great care of me. She is like a daughter to me. 
PL, live-in care client in Ely, Cambs

I am very happy with Shelly. Her cooking 
is lovely and my house is always very 
clean and tidy. I am very pleased that we 
go out and do the shopping together.
MN, live-in care client in Chelmsford, Essex

Sylvia is very calm 
and patient. She 
has got my mum 
back on her feet, 
which is exactly 
what she needs. She 
takes good care of 
the house and  
does a great job 
caring for my mum.
Daughter of JH, 
live-in care client in 
Royston, Herts

We couldn’t 
have hoped 
for a more 

kind, helpful and 
highly capable carer 
than that Michaela 
for our mother. 
Daughter of DL, live-in care 
client in Basildon, Essex



11 Why not give live-in care a try  
with our special introductory offer?

L ive-in care is the preferred option for most 
people and our UNIQUE TWO WEEK TRIAL 

will enable you to give it a try – with no strings 
attached.

As a leading live-in care provider in Essex and the 
neighbouring counties, we are very aware that a major 
concern for families is whether to move their loved 
one into a residential home or arrange for a carer to 
go and live with them in their own home.

Because it represents familiarity and continuity and 
avoids disruption and upheaval, we strongly believe 
that live-in care is the best option for most people and 
we want to make it easy for you to give it a try.
In our experience, it generally takes our clients up to 
a week to get used to the idea of sharing their home 
with a full-time carer. After a week or so they begin 
to relax and wonder how they ever managed without 
the support and companionship their carer brings.

How we can help smooth the 
way for your loved one
We are so proud of the level of care and attention we 
devote to every one of our clients that we would like 
to offer your loved one the opportunity to give our 
service a try for an initial period of just two weeks. If 
you tell us at the end of this period that our service is 
exactly what you and your loved one want and you 
decide to continue with our service, we will refund 
the cost of the first week’s care.

As further reassurance, if your loved one should 
decide within the first 3 days that live-in care is 
definitely not for them, then there will be no charge 
at all for these three days of care.

Our clients love our service and we are 
convinced that you and your family will  
love it too.

In our experience, it generally 
takes our clients up to a  

week to get used to the idea 
of sharing their home with  

a full-time carer.

You can call us in confidence on 0800 411 8636
or email enquiries@chesterfordhomecare.co.uk



12 Why choose Chesterford Homecare?

We are a locally-based, family-owned  
and CQC-registered care company 

whose team live and work in the local area. 
We are not a national provider run from afar 
by remote regional managers. We believe it  
is important to be near our clients, employ 
and look after our own carers and treat our 
clients as we would members of our own 
family. We have established an excellent 

reputation in Essex and the 
neighbouring counties as a  
reliable and caring provider  
of high quality care.

Next steps
If you are considering live-in care for your loved 
one, they are more likely to give it a try if they feel 
it is entirely their decision. Before arranging a home 

visit, therefore, it is important you discuss the concept 
of live-in care with your loved one and obtain their 
agreement at least to find out more about how live-in 
care works in practice and the impact it is likely to 
have on their daily life.

They may find it easier to accept the need for outside 
help if they hear it from someone other than a close 
family member. This is where we can help. If you 
arrange a home visit, it will enable your loved one to 
decide if live-in care could work for them. At the same 
time it will enable our Care Manager to assess how 
much support they really need and whether live-in 
care is likely to be the right option for them.

We do not charge for home visits and, as highlighted 
in our “special introductory offer” page, we are happy 
to offer every new client a “no strings attached”  
two week trial.

We hope this Guide has provided you with  
all the information you need to appreciate 

the advantages of 24-hour care in your own home. 
Live-in care represents an extremely attractive and 
compelling alternative to residential care and offers 
your loved one a safe and contented future in the 
comfort and familiarity of their own home – without 
them having to go through all the heartache and 
disruption of moving to a care home.
 
As a CQC-approved care provider whose hand-
picked and professionally trained carers are a cut 
above the rest, we hope you will give us the 

opportunity to talk to you about how we 
can help your loved one continue living safely  
and happily in their own home.
 
If you have any further questions, or would like  
to know more about our two week trial, you can 
request a call-back by emailing  us any time at:

enquiries@chesterfordhomecare.co.uk

Or phone our helpline on:  

0800 411 8636

mailto:enquiries%40chesterfordhomecare.co.uk?subject=

